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Vseobecné obchodné a dodacie podmienky pre
OMV poukazky, Predplatené karty OMV Value
Card, Nabijatelné karty OMV Value Card Flex a
OMYV e-poukazky

(platné od 30.1.2023)

1. Uvodné ustanovenia a rozsah pdsobnosti

11 Tieto VSeobecné obchodné a dodacie podmienky
pre OMV poukazky, Predplatené karty OMV Value Card,
Nabijatelné karty OMV Value Card Flex a OMV e-poukazky
(dalej aj ako ,VOP") su vydané spolo¢nostou OMV
Slovensko, s.r.0, so sidlom Einsteinova 25, 851 01
Bratislava, ICO: 00 604 381, zapisanej v Obchodnom registri
Okresného sudu Bratislava I, odd.: Sro, vlozka ¢&.:. 777/B
(dalej aj ako ,,OMV").

12 Osoba/subjekt, ktory vstupuje do
pravneho/zmluvného vztahu s OMV (dalej aj ako
«Zakaznik"), ktorého predmetom je kupa, platba a/alebo
pouzitie papierovej OMV poukazky (dalej aj ako

+OMV poukazka"), OMV plastovej Predplatenej karty OMV
Value Card a/alebo Nabijatelnej karty OMV Value Card Flex
(dalej spolo¢ne aj ako ,,OMV Value Cards") a/alebo OMV e-
poukazky (dalej aj ako ,e-Poukazka“), berie na vedomie a
uznava platnost tychto VOP a ich aplikaciu na uvedené
pravne/zmluvné vztahy.

13 Tieto VOP sa aplikuju na v8etky pravne/zmluvné
vztahy medzi OMV a Zakaznikom, ktorych predmetom je
kupa, platba a/alebo pouzitie OMV poukazky, OMV Value
Card a/alebo e-Poukazky, a tvoria ich neoddelitelnu sucast.

2. Rozsah sluzieb

21 OMV vydava OMV poukazky, OMV Value Cards
a/alebo e- Poukazky, ktoré su opatrené unikatnym
identifikaénym kédom. OMV je povinna akceptovat OMV
poukazky, OMV Value Cards a/alebo e-Poukazky v sulade s
ustanoveniami tychto VOP. Zakaznik je opravneny
uplatriovat si naroky spojené s OMV poukazkami, OMV
Value Cards a/alebo e-Poukazkami.

2.2 Zakaznik si mbéze vybrat medzi OMV poukazkami,
OMV Value Cards a/alebo e-Poukazkami s ré6znou vopred
uréenou hodnotou kreditu a Nabijatelnymi kartami OMV
Value Card Flex s variabilnou hodnotou. Nabijatelné karty
OMV Value Card Flex moézu byt opakovane dobijané
kreditom v hodnote od 30 EUR do 2 000 EUR, no pri dobijani
na uréenych obsluznych &erpacich staniciach pohonnych
hmét na Slovensku, ktoré su prevadzkované pod znackou
OMYV, je mozné dobitie karty OMV Value Card Flex vzdy iba
kreditom v hodnote od 30 EUR do 250 EUR. Maximalna
hodnota kreditu na karte OMV Value Card Flex je limitovana
na 2 000 EUR.

2.3 OMV poukazky, OMV Value Cards a/alebo e-
Poukazky mézu byt pouzité iba na obsluznych Cerpacich
staniciach pohonnych hmét na Slovensku prevadzkovanych
pod znac¢kou OMV (dalej aj ako

General Terms and Conditions for OMV vouchers,
Pre-paid OMV Value Cards, Rechargeable OMV
Value Cards Flex and OMV e-vouchers

(valid as of January 30, 2023)

1. Introductory provisions and scope of application
11 These General Terms and Conditions for OMV
vouchers, Pre-paid OMV Value Cards, Rechargeable OMV
Value Cards Flex and OMV e-vouchers (hereinafter also
referred to as the “GTC") are issued by OMV Slovensko, s.r.o.,
with its registered office at Einsteinova 25, 851 01 Bratislava,
Company ID: 00 604 381, registered in the Commercial
Register of the District Court Bratislava |, Section: Sro, Insert
No.: 777 /B (hereinafter also referred to as the “OMV”).

12 Any person/entity entering into legal / contractual
relations with the OMV (hereinafter referred to as the
“Customer”) with the subject matter of the purchase,
payment and/or use of paper OMV voucher (hereinafter also
referred to as the “Voucher”), Pre-paid OMV Value Card and
Rechargeable OMV Value Card Flex (hereinafter also jointly
referred to as the “Value Cards”) and/or OMV e-voucher
(hereinafter also referred to as the “e-Voucher”) takes note of
as well as recognizes the validity of these GTC and their
application on said legal / contractual relations.

13 These GTC shall apply to all legal / contractual
relations between the OMV and respective Customer with
subject matter representing purchase, payment and/or use of
Voucher, Value Card and/or e-Voucher and form an
inseparable part thereof.

2. Scope of services

21 OMV is the issuer of Vouchers, Value Cards and/or e-
Vouchers which include a unique identification code. The
OMV is obliged to accept Vouchers, Value Cards and/or e-
Vouchers according to the provisions of these GTC. The
Customer is entitled to assert claims in relation to Vouchers,
Value Cards and/or e-Vouchers.

2.2 The Customer can choose among Vouchers, Value
Cards and/or e-Vouchers with different pre-set credit
amounts as well as Rechargeable OMV Value Card Flex
variable amount. The Rechargeable OMV Value Card Flex can
be recharged with credit representing value of EUR 30 up to
EUR 2000, however if recharged at manned filling stations in
Slovakia operated under the OMV brand the recharging of the
OMV Value Cards Flex is always possible with credit
representing value of EUR 30 up to EUR 250. The maximum
value of credit on the OMV Value Card Flex is limited to EUR
2000.

2.3 Vouchers, Value Cards and/or e-Vouchers can only
be redeemed at manned filling stations in Slovakia operated
under the OMV brand name (hereinafter also referred to as
the “"OMV FS") and therefore their use is excluded at
unmanned automatic filling stations.
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,CS OMVY) a je tak vyliéené ich pouzitie na bezobsluznych
automatizovanych ¢erpacich staniciach.

24 VSetky  ostatné obmedzenia  pouzZitia z
geografického hladiska su jasne uvedené na OMV
poukazkach, OMV Value Cards a/alebo e-Poukazkach.

25 OMV poukazky, OMV Value Cards a/alebo e-
Poukazky opravruju Zakaznika na kupu pohonnych
hmét/paliv a véetkych pontikanych tovarov a sluzieb na €S
OMV  okrem  tabakovych  vyrobkov, dialni¢ného
myta/dialni¢nych znamok, novin/€asopisov, lotériovych
produktov, predplatenych tovarov a inych poukazok. Tovary
a sluzby, ktoré su vynaté =z moznosti Uhrady
prostrednictvom OMV poukazok, OMV Value Cards a/alebo
e- Poukazok na €S OMV, su zretelne oznaéené na OMV
poukazkach, OMV Value Cards a/alebo e-Poukazkach.

2.6 OMV poukazky je mozné uplatnit iba jednorazovo a
v plnej hodnote sumy/kreditu.

2.7 OMV Value Cards a/alebo e-Poukazky je mozné
pouzit aj opakovane na viacero platieb, na zaklade ktorych
sa hodnota kazdého uskutoéneného nakupu odpocita z
OMV Value Card a/alebo e-Poukazky.

2.8 Reklamacia uhradenych sum za zakupeny
tovar/sluzbu prostrednictvom OMV poukazky, OMV Value
Card a/alebo e- Poukazky musi byt uplatnena u OMV
pisomne najneskdér do 30 dni od vydania prislusného
uctu/potvrdenia o platbe Zakaznikovi, v opaénom pripade
Zakaznikovi zanika opravnenie k reklamacii.

29 OMV poukazky, OMV Value Cards a e-Poukazky su
prenosné. OMV nie je povinna vymenit, resp. poskytnut
akukolvek nahradu za ukradnuté, zabudnuté a/alebo
poskodené OMV poukazky, OMV Value Cards a/alebo e-
Poukazky alebo ich hodnotu. Zakaznik je povinny bezpeéne
a starostlivo uchovavat a zaobchadzat s OMV poukazkami,
OMV Value Cards a e- Poukazkami. OMV nie je povinna na
poziadanie Zakaznika zablokovat/znefunkénit OMV
poukazky, OMV Value Cards a/alebo e-Poukazky alebo
inym spésobom znemoznit ich pouzitie.

2.10 Na OMV poukdazkach a e-Poukazkach je vyznacéeny
datum platnosti. OMV Value Card je platna tri (3) roky odo
dna jej aktivacie. Platnost Nabijatelnej karty OMV Value
Card Flex sa predlzuje o obdobie dalSich troch (3) rokov po
kazdom jej dobiti, dobitie je vS§ak mozné uskutoénit iba v
ramci obdobia jej platnosti - akékolvek pripadné
reklamacie tykajuce sa hodnoty kreditu, ktory bol dobity na
Nabijatelnd kartu OMV Value Card Flex, musia byt
uplatnené u OMV pisomne do 30 dni od aktivacie/dobitia
Nabijatelnej karty OMV Value Card Flex, v opaénom pripade
Zakaznikovi zanikd opravnenie na reklamaciu.

211 Zakaznik moze bezplatne ziskat informacie
tykajuce sa vysky kreditu na OMV Value Card a/alebo e-
Poukazke podas otvéracich hodin na obsluznych €S OMV
na Slovensku.

212 Hodnota/kredit na OMV poukazkach, OMV Value
Cards a/alebo e-Poukadzkach sa neuroCi a sucasne
vyplatenie/vymena hodnoty OMV poukazky, OMV Value
Card a/alebo e-Poukazky vratane zostavajuceho kreditu za
penaznu hotovost nie je mozné.

213  Akékolvek reklamacie vo vztahu k OMV
poukazkam, OMV Value Cards a/alebo e-Poukazkam je
mozné uplatnit iba na obsluznych €S OMV na Slovensku.
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2.4 All other restrictions to the geographic scope of
application are clearly visible on Vouchers, Value Cards
and/or e-Vouchers.

25 OMV Vouchers, Value Cards and/or e-Vouchers
entitle Customer to purchase fuels and all offered goods /
services at the OMV FS, except for tobacco products, toll
charges, toll stickers, newspapers, magazines, lottery
products, prepay goods, and other vouchers. Goods/services
excluded from payment with Vouchers, Value Cards and/or
e-Vouchers are clearly specified on Vouchers, Value Cards
and/or e-Vouchers.

2.6 Vouchers can only be redeemed once using their
total sum / credit.
2.7 Value Cards and/or e-Vouchers can be used even for

repeated payments under which the value/sum of each
purchase is debited from Value Card and/or e-Voucher.

2.8 Objections to amounts paid or debited for purchased
goods or services by using Vouchers, Value Cards and/or
e-Vouchers shall be lodged in writing with OMV no later than
30 days after the payment receipt was issued to the
Customer; otherwise, the Customer’s right to raise objections
under this provision of the GTC shall cease to exist.

2.9 OMV Vouchers, Value Cards and/or e-Vouchers are
transferable. OMV is under no obligation to replace or provide
for any compensation regarding stolen, mislaid, or damaged
Vouchers, Value Cards and/or e-Vouchers, or the value
thereof. Customer is obliged to safely keep and treat
Vouchers, Value Cards, and/or e-Vouchers with care. OMV
shall not be obliged in any way to block/disable Vouchers,
Value Cards and/or e-Vouchers or render them otherwise
unusable if instructed to do so by Customer.

210 The expiry date is printed on Vouchers and e-
Vouchers. Value Cards are valid for three (3) years from the
date of their activation. Validity period of Rechargeable OMV
Value Card Flex is extended respectively by another three (3)
years' period since a day when last recharged, while it is only
possible to recharge within the validity period - any objections
to the amount of credit charged onto Rechargeable OMV
Value Card Flex shall be lodged to the OMV in writing within
30 days of activation / recharging of Rechargeable OMV
Value Card Flex, otherwise Customer’s right to raise
objections under this provision of the GTC ceases to exist.
211 Customer can obtain information about the amount
of credit on their Value Card and/or e-Voucher free of charge
during opening hours at manned OMV FS in Slovakia.

212  Value / credit on Vouchers, Value Cards and e-
Vouchers does not accrue interest as well as any
payment/value redemption of Vouchers, Value Cards and/or
e-Vouchers, including any remaining credit thereon in cash is
not possible.

213  All objections regarding Vouchers, Value Cards and
e-Vouchers can only be made at manned OMV FS in Slovakia.
Objections made by a Customer in position of consumer shall
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Reklamacia uplatnena Zakaznikom v postaveni spotrebitela
bude vybavena v sulade s platnou legislativou SR (zak. €.
250/2007 Z. z. o ochrane spotrebitela).

3. Kupa, dodanie a aktivacia OMV poukazok, OMV
Value Cards a e-Poukazok

31 Kapa na ¢S OMV

OMYV poukazky a/alebo OMV Value Cards je mozné zakupit
a sucasne je mozné dobit Nabijatelné karty OMV Value Card
Flex na obsluznych €S OMV na Slovensku okrem
automatizovanych bezobsluznych €erpacich stanic. Platbu
je mozné uskutocnit prostrednictvom penaznej hotovosti
alebo kreditnou/debetnou platobnou kartou okrem
tankovacich kariet, OMV poukazok a/alebo OMV Value
Cards.

3.2 Kuapa prostrednictvom prostriedkov dialkovej
komunikacie

321 Firemnizéakaznici OMV v zmysle zak. ¢.102/2014 Z.
z. o ochrane spotrebitela pri predaji tovaru alebo
poskytovani sluZieb na zaklade zmluvy uzavretej na dialku
alebo zmluvy uzavretej mimo prevadzkovych priestorov
predavajuceho a o zmene a doplneni niektorych zakonov
(nepodnikatelia) alebo v zmysle Obchodného zakonnika
(podnikatelia) na Slovensku maju tiez moznost objednat si
OMV poukazky, OMV Value Cards a/alebo e- Poukazky cez
internet [www.omv.sk] a/alebo cez e-mail
[info.poukazky@omv.com]. V pripade kipy OMV poukazok,
OMV Value Cards a/alebo e-Poukdzok pouzitim
prostriedkov dialkovej komunikacie Zakaznik dostane
ponuku alebo fakturu, na ktorej je uvedena informacia
ohladne sumy platby, bankového spojenia a ¢disla
bankového u¢tu OMV, na zaklade ¢oho nominalna hodnota
OMV poukazok, OMV Value Card a/alebo e-Poukazok musi
byt uhradena na uvedeny bankovy ucet. OMV poukazky,
OMV Value Cards a/alebo e-Poukazky budu dorucené
Zakaznikovi postou alebo elektronicky prostrednictvom e-
mailu do (20) dvadsiatich dni po prijati celej platby na
bankovy u¢et OMV; platba v splatkach nie je mozna. Zmluva
sa stane Uu¢innou diiom v€asného doru¢enia OMV poukazok,
OMV Value Cards a/alebo e-Poukazok Zakaznikovi. V
pripade, ak neddjde k riadnemu/véasnému doru¢eniu OMV
poukadZzok, OMV Value Cards a/alebo e-Poukazok
Zakaznikovi v stanovenej lehote dvadsat (20) dni od
uhradenia celej platby na bankovy u¢et OMV, je Zakaznik
opravneny od zmluvy pisomne odstupit. V pripade, ak
Zakaznik neuhradi riadne a v€as sumu ceny uvedenu na
ponuke od OMV alebo na pro-forma fakture, na takuto
objednavku Zakaznika na dodanie OMV poukazok, OMV
Value Cards a/alebo e-PoukaZok sa nebude prihliadat a tato
nebude vybavena.

3.22 Nabijatelné karty OMV Value Card Flex, ktoré su
objednané prostrednictvom  prostriedkov  dialkovej
komunikacie, mézu byt dobité kreditom v hodnote od 30
EUR do 2 000 EUR.

3.23 OMV poukazky OMV, OMV Value Cards a/alebo e-
Poukazky zostavaju vo vlastnictve OMV do Uplného
uskuto€nenia uhrady ich ceny v prospech OMV.

3.3 Aktivacia a vSeobecné informacie

331 OMV poukazky a/alebo OMV Value Cards budu
aktivované hned po ich zakupeni na obsluznej €S OMV.
Zakaznikovi bude vydany doklad o zaplateni s uvedenim

9

be settled according to valid legislation (Act No. 250/2007
Coll. on consumer protection).

3. Purchase, delivery and activation of Vouchers,
Value Cards and/or e-Vouchers

3.1 Purchase at OMV FS

Vouchers and/or Value Cards can be purchased as well as
Rechargeable OMV Value Cards Flex can be recharged at
manned OMV FS in Slovakia, except unmanned automatic
filling stations. Payment can be made by cash or by
credit/debit bank card, except fuel cards, Vouchers and/or
Value Cards.

3.2 Purchase via means of distance communication
321 OMV customers according to the Act No. 102/2014
Coll. on consumer protection in sale of goods or provision of
services under a distance contract or a contract concluded
away from the seller's business premises and amending
certain laws (non - entrepreneurs) or according to the Slovak
Commercial Code (entrepreneurs) in Slovakia are entitled to
order Vouchers, Value Cards and e-Vouchers even via
internet [www.omv.sk] and/or email
[info.poukazky@omv.com]. If Vouchers, Value Cards and e-
Vouchers are ordered via means of distance communication,
Customer shall receive an offer or an invoice including price,
bank details and bank account information, based on which
nominal value of Vouchers, Value Cards and/or e-Vouchers
shall be paid to such bank account. Vouchers, Value Cards
and/or e-Vouchers shall be delivered to Customer by post
office or electronically per email within twenty (20) days after
receipt of full payment of the price on the OMV’s bank
account. Payment of price in instalments is not possible.
Respective contract becomes effective on the day Vouchers,
Value Cards, and/or e-Vouchers are on time delivered to
Customer. Should Vouchers, Value Cards and/or e-Vouchers
not be delivered to Customer within twenty (20) days of
receiving full price payment on the OMV’s bank account,
Customer shall be entitled to withdraw from the contract in
writing. Should Customer fail to pay price defined in price
offer from the OMV or on invoice on time, such order for
Vouchers, Value Cards and/or e-Vouchers delivery shall be
disregarded and not fulfilled as well.

3.22 Rechargeable OMV Value Cards Flex, ordered via
means of distance communication, can be charged with a
credit amounting from EUR 30 till EUR 2000.

3.23 Vouchers, Value Cards and/or e-Vouchers shall
remain property of OMV until their value / price is fully paid
to the OMV.

3.3 Activation and general information

3.31 Vouchers and/or Value Cards shall be activated at
the manned OMV FS directly upon their purchase. Customer
shall receive a payment receipt including price paid and
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uhradenej sumy a zakupeného kreditu. V pripade kipy OMV
poukazok, OMV Value Cards a/alebo e-Poukazok
prostrednictvom prostriedkov dialkovej komunikacie
Zakaznik po odoslani OMV poukaZzok, OMV Value Cards
a/alebo e-Poukazok dostane e-mail obsahujuci informacie
o procese aktivacie, ako aj individualny aktivaény kéd. OMV
poukazky, OMV Value Cards a/alebo e-Poukazky budu
aktivované najneskér do 24 hodin po ukonéeni procesu ich
elektronickej aktivacie Zakaznikom.

3.32 V pripade, Ze OMV poukazka, OMV Value Card
a/alebo e- Poukazka nebude funkéna po tom, ako ju
Zakaznik dostane od OMV a uskutoéni jej aktivaciu, méze
Zakaznik uplatnit reklamaciu na ktorejkolvek obsluznej CS
OMV na Slovensku (primarne véak na tej CS OMV, na ktorej
kupil OMV poukazku a/alebo OMV Value Card) alebo v
pripade e-Poukazky e-mailom [info.poukazky@omv.com]
spolu s predlozenim dokladu o Uhrade/fakturou v sulade
so zakonnymi zarué¢nymi podmienkami.

3.3.3 OMV nema povinnost uskuto¢nit nahradu/vymenu
OMV poukazky, OMV Value Card a/alebo e-Poukazky, v
pripade jej poSkodenia po tom, ¢o ich Zakaznik dostal,
a/alebo ak sa OMV poukazka a/alebo OMV Value Card stala
necitatelnou (napr. datum vydania je necitatelny) a/alebo
ak (zostavajucu) hodnotu na OMV Value Card a/alebo e-
Poukazke nie je mozné nacitat.

334 OMV je z bezpecnostnych dévodov a na
ucely predchadzania zneuzitia opravnena odmietnut prijatie
takych OMV poukazok, OMV Value Cards a/alebo e-
Poukazok, pri ktorych uplatneni si¢asne nebude zo strany
predkladajuceho subjektu predlozeny doklad totoznosti s
fotografiou, ako aj stanovit maximalne limity sumy pre
nakup tovarov/sluzieb prostrednictvom ich uplatnenia.
335 OMV poukazky a/alebo e-Poukazky moézu byt
pouzité na obsluznej CS OMV v listinnej podobe a/alebo v
elektronickej podobe prostrednictvom ich zobrazenia na
displeji mobilného zariadenia (telefén, tablet a pod.), z
ktorého je mozné riadne nacitat prislusny Ciarovy kod.

4, Povinnosti Zakaznika

41 V pripade, ze Zakaznik kupuje OMV poukazky, OMV
Value Cards a/alebo e-Poukazky pouzitim prostriedkov
dialkovej komunikacie, Zakaznik zodpoveda za spravnost
nim poskytnutych udajov OMV. OMV bude uchovavat udaje
Zakaznika v elektronickej podobe na ucely pripadnej
kontroly.

4.2 Zakaznik sam v plnom rozsahu zodpoveda za
vSetky uskuto&nené ukony/vykonané transakcie pouzitim
OMV Value Cards, ktoré boli nalezite schvalené na
obsluznych €S OMV na Slovensku pouZitim/poskytnutim
valida¢ného CVC kodu (Card Validation Code).

4.3 Akékolvek znizenie ceny predavanych OMV
poukazok, OMV Value Cards a/alebo e-Poukazok
obchodnému/predajnému partnerovi OMV sa povaZzuje za
poskytnutie sluzby podpory predaja zo strany takéhoto
obchodného/predajného partnera voéi OMV, ktora je
predmetom DPH a ktora bude uétovana samostatne
takymto obchodnym/predajnym partnerom.

5. Povinnosti OMV

51 Zmluvné povinnosti na strane OMV nadobudaju
ucinky (i) zaplatenim ceny OMV poukaZzok, OMV Value
Cards a/alebo e- Poukazok Zakaznikom v prospech OMV v
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purchased credit as well. If Vouchers, Value Cards and/or e-
Vouchers are ordered via means of distance communication,
Customer shall, upon dispatch of Vouchers, Value Cards
and/or e-Vouchers, receive an informative email including
information on activation process as well as individual
activation code. Vouchers, Value Cards and/or e-Vouchers
shall be activated within 24 hours after electronic activation
process has been completed by Customer.

3.3.2 Incase Voucher, Value Card and/or e-Voucher would
be non-functional after its delivery to Customer, Customer is
entitled to make objection at any of the manned OMV FS
(primarily at the one where such Voucher and/or Value Card
was purchased at), or by email [info.poukazky@omv.com] in
case of e-Voucher accompanied with payment receipt /
invoice in line with statutory warranty provisions.

3.3.3 The OMV shall not be liable to compensate / replace
Voucher, Value Card and/or e-Voucher which get damaged
after the Customer has received them, and/or if Voucher or
e-Voucher has become illegible (for example, date of issue is
unreadable) or (remaining) credit on Value Card and/or e-
Voucher can no longer be retrieved.

3.34 For security reasons and in order to prevent misuse,
the OMV shall be entitled to refuse acceptance of such
Vouchers, Value Cards, or e-Vouchers which are not
accompanied with ID card presentation (including
photograph) as well as to set up maximum redemption limits
for goods/service purchase.

3.35 Vouchers and/or e-Vouchers may be used by
Customers on manned OMV FS either in paper form or via
displaying on mobile device (cellphone, tablet, etc.) from
which the respective barcode can be properly retrieved.

4. Customer’s obligations
41 Should Customer purchase Vouchers, Value Cards
and e-Vouchers via means of distance communication,
Customer shall be liable for correctness of data provided to
the OMV. OMV shall store the Customer’s data electronically
for purposes of a possible check.

4.2 Customer shall be completely liable for all executed
acts / transactions by using Value Cards, which were properly
approved at the manned OMV FS in Slovakia by using /
providing the CVC code (Card Validation Code).

4.3 Any reduction in price of sold Vouchers, Value Cards,
and/or e-Vouchers granted to OMV's business / sales partner
constitutes a sales promotion service on such OMV business
/ sales partner’s side on behalf of the OMV, which shall be
subject to respective VAT and shall be charged separately by
such OMV'’s business / sales partner.

5. OMV’s obligations

51 OMV’s contractual obligations take effect (i) upon
proper payment of purchase price for Vouchers, Value Cards
and/or e-Vouchers to the OMV in case of purchase at the
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pripade kipy na €S OMV alebo (i) okamihom odoslania
OMV poukazok, OMV Value Cards a/alebo e-Poukazok
Zakaznikovi v pripade kupy pouzitim prostriedkov dialkovej
komunikacie.

52 Zmluvné povinnosti na strane OMV zaniknd (i)
pouzitim OMV poukazok a/alebo uplnym vycerpanim
kreditu na OMV Value Cards alebo e-Poukazkach, ako aj (ii)
okamihom zaniku platnosti OMV poukazok, OMV Value
Cards a/alebo e-Poukazok, najneskér vsak uplynutim
datumu platnosti OMV poukazok, OMV Value Cards a/alebo
e-Poukazok.

6. Ochrana osobnych udajov

OMV dba na dodrziavanie prislusnych platnych pravnych
predpisov vztahujucich sa na ochranu osobnych udajov, a to
najma v sulade s Nariadenim Eurépskeho parlamentu a rady
¢. 2016/679 o ochrane fyzickych oséb pri spracuvani
osobnych udajov a o volnom pohybe takychto udajov
(GDPR), ako aj zdkonom €.18/2018 Z. z. o ochrane osobnych
udajov a o zmene a doplneni niektorych zdkonov. Zasady
ochrany osobnych tdajov OMV Slovensko, s.r.o., st uvedené
na webovej stranke www.omv.sk/sk-sk/o-omv/ochrana-
udajov.

7. Obmedzenie zodpovednosti

71 OMV nezodpoveda za dostupnost prislusného
rozsahu tovarov/sluzieb (vratane OMV poukazok/OMV
Value Cards) na jednotlivych €S OMV, ktoré je mozné si
kupit pouzitim OMV poukazok, OMV Value Cards a/alebo e-
Poukazok.

72 OMV je opravnena uskutoénit jednostranné
zapocitanie svojich pohladavok (a to aj nesplatnych) voci
Zakaznikovi oproti pohladavkam Zakaznika voéi OMV
(najma na nahradu skody).

8. Zaverecné ustanovenia

81 V pripade, Ze sa niektoré z ustanoveni tychto VOP
stane nezdkonnym, neplatnym alebo nevykonatelnym,
platnost a ucinnost ostatnych ustanoveni VOP tym nie je
dotknuta.

8.2 Tieto VOP nadobudaju platnost a ucinnost driom
ich zverejnenia na internetovej stranke www.omv.sk a
nahrddzaju v celom rozsahu vSetky doterajSie VOP
vztahujuce sa na OMV poukazky, OMV Value Cards a/alebo
e-Poukazky.

83 OMV je opravneny kedykolvek jednostranne
zmenit/doplnit tieto VOP, ked nové aktualizované znenie
VOP nadobudne platnost/uc€inky drfiom jeho zverejnenia na
internetovej stranke www.omv.sk. V pripade, ze Zakaznik
nesuhlasi so zmenou VOP, je opravneny v lehote do
desiatich (10) dni odo dra ucinnosti VOP pisomne odstupit
od existujucej zmluvy na kipu OMV poukazok, OMV Value
Cards a/alebo e-PoukaZok, ked odstupenie je platné a
ucinné az jeho dorucenim do sidla OMV spolo€ne s
prislusnou OMV poukazkou, OMV Value Card a/alebo e-
Poukazkou, ktorej sa odstupenie tyka — OMV v takom
pripade vrati Zakaznikovi v lehote do 30 dni odo dra
splnenia podmienok odstupenia od zmluvy nevyCerpanu
hodnotu/kredit vratenej OMV poukazky, OMV Value Card
a/alebo e-Poukazky; pre vylu¢enie pochybnosti sa uvadza,
Ze odstupenie nie je platné a ucinné od tych zmluv, ku
ktorym neboli OMV zo strany Zakaznika riadne vratené
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respective OMV FS or (ii) upon dispatching Vouchers, Value
Cards and/or e-Vouchers to Customer in case of purchase via
means of distance communication.

52 OMV'’s contractual obligations shall expire (i) upon
use / utilization of Vouchers and / or complete credit
spending on Value Cards and/or e-Vouchers as well as (ii)
upon invalidity of Vouchers, Value Cards and/or e-Vouchers,
but upon expiration of Vouchers, Value Cards and/or e-
Vouchers at the latest.

6. Data protection

OMV commits to observe respective valid data protection
regulations on data protection, especially in line with the EU
regulation No. 2016/679 on the protection of individuals with
regard to the processing of personal data and on the free
movement of such data (GDPR), as well as the Act No.
18/2018 Coll. on the protection of personal data and on
amendments to certain laws. The OMV Slovensko, s.r.o.
privacy policy is listed at www.omv.sk/sk-sk/o-omv/ochrana-
udajov.

7. Limitation of liability

7.1 OMV shall not be liable for any unavailability of
respective goods/services (including Vouchers and/or Value
Cards) at respective OMV FS which can be purchased by
using Vouchers, Value Cards and/or e-Vouchers.

7.2 OMV is entitled to unilaterally set-off its receivables
(even not mature ones) against Customer with Customer’s
receivables against the OMV (in particular regarding claims
for damages).

8. Final provisions

81 Should any provision of these GTC be or become
unlawful, invalid or unenforceable, validity and enforceability
of remaining provisions of the GTC shall remain unaffected.

8.2 These GTC enter into force and effect as of date of
their publication on internet page www.omv.sk and replace in
full all previous GTC relating to Vouchers, Value Cards and/or
e- Vouchers.

8.3 The OMYV reserves the right to unilaterally amend /
modify these GTC at any time while new updated GTC shall
become valid / effective upon its publication on internet page
www.omv.sk. Should Customer disagree with any
modification of these GTC he/she may withdraw from
existing contract for purchase of Vouchers, Value Cards
and/or e-Vouchers within ten (10) days of the date on which
such updated GTC take effect; such withdrawal must be
made in writing and takes effect at the time of its delivery to
the registered office of the OMV provided, however, that
Customer’s withdrawal also includes respective Vouchers,
Value Cards and/or e-Vouchers to which withdrawal relates
to - in such case the OMV will refund to Customer within 30
days from delivery of proper withdrawal to the OMV unused
value of/credit on those Vouchers, Value Cards and/or e-
Vouchers returned by Customer to the OMV for that reason;
for avoidance of doubt, withdrawal will not be valid with
respect to those Vouchers, Value Cards and/or e-Vouchers
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prislusné OMV poukazky, OMV Value Cards a/alebo e-
Poukazky.

84 Tieto VOP sa riadia platnymi pravnymi predpismi
Slovenskej republiky. Akékolvek spory vyplyvajuce z tychto
VOP budid medzi OMV a Zakaznikom rieSené prednostne
dohodou. V pripade, ak nie je mozné vyriesit spor dohodou,
budu na rieSenie sporov mat pravomoc a prislusnost sudy
Slovenskej republiky.

85 Tieto VOP vyhotovené v SVK - ENG verzii. V
pripade rozporov ma prednost SVK znenie.

8.6 K alternativnemu rie$eniu spotrebitelskych sporov
je prislusna Slovenska obchodna inSpekcia, sidlo: Bajkalska
21/A, 827 99 Bratislava 27, e-mailovy kontakt: ars@soi.sk,
adr@soi.sk.

8.7 Tieto VOP su zverejnené na internetovej stranke
www.omv.sk od 10. 11. 2022, tymto driom nadobudaju
platnost a uc¢innost.
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Customer failed to return to the OMV together with notice of
withdrawal from respective purchase contract(s).

8.4 These GTC shall be governed by valid legal
regulations of Slovakia. Any disputes arisen in connection
with the GTC shall be primarily resolved by the OMV and
Customer amicably. Where amicable settlement is not
possible, Slovak courts of law will have jurisdiction.

85 These GTC are prepared in SVK-ENG versions. In
case of any misinterpretation the SVK version shall prevail.
8.6 The Slovak Trade Inspection Authority, with its
registered office at Bajkalska 21/A, 827 99 Bratislava 27, e-
mail: ars@soi.sk, adr@soi.sk is competent for out-of-court
settlement of consumer disputes.

8.7 These GTC are published on the internet page
www.omv.sk as of November 10, 2022 and on such date
become valid.



